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Getting started

For all the following procedures, please log in to https://app.hawksafety.com with your
assigned login details, then click on ‘Manage’ on the top right of the screen and select
‘Client’.

<« C ‘ @ Secure | htips://app hawksafety.com Q *‘ e | :

2 Lukasz Dolegowski  Logout

& My Dashboard @ Manage Bl Reports @&

Good Afternoon, Lukasz. r Sl — P

Users

Templates

Schemes

Tasks

Manufacturer App

https://app. hawksafety.com/client =

On the next screen, please select ‘'Settings’ on the top right of the page.

2 NickMason (Switch iack to Tanya Marks-Visser]  Logout

#& Dashboard & My Assignments @ Manage El Reporis (]

4 Create Assignment



https://app.hawksafety.com

General Settings

Ad d i n g n ew u Se rs r'-J me and defaw I options
Sites & Equipment

Define locations and local assets

eMonitor Settings
eMonitor and cormrective actions

Audit Templates
Default answers, report design

To add a new user, please select 'Job Roles & Users'. Hawk Checks

Scheduling and locations

Suppliers & Products

Stock inmventory and storage

Apps & Devices

Check that the user does not already exist by searching their Companion tablets and probes

name in the filter on the right of the screen. If they do not Job Roles & Users

appear, add them by clicking on ‘new user’ on the top right of the Staff hisrarchy and responsibilities

screen. Dashboard & Start
Screen

Customizable widget layout

& MyAsignments & Manage & Assgnments ) Repors @

sers [t i |
Filter
Roles Site
Al Sites M
=3
Name
Users 172 records, displaying page 1o 9.
Name Last Seen Location 213 45 6|7
_ 7 Never (created on December
Graham New Site 3 Test (Graham New Site 3 Test) 20th 2016 Graham New Site 3
20th 2016).

On the next screen, enter the user's name in the space provided (a), select the correct site
for the user (b), take note of the user’s pin number (c) and click on ‘Create’ (d).

Note: all other fields are optional.

& My Assignments % Manage & Assignments

(d)

Create New User

Profile Audit Settings
Full Name 5 (a) External Auditor
Job Deseription Auditor
Email Homepage  Assignments List v
Mobile Dashboard | No Dashboard v

Use Offline Client C

Landline
; Login Settings
Location
PasSWOTT IS PR
() Select a site location where this user is physically based. If no suitable site exists, create one first.
Mobile PIN 1511 @ Show Pin (C)
Tenant | iiygiene Audit Systems v
Role
Client | Hawk Safety v
b @ Select a site, or group of sites, where this new user will be responsible for tasks allocated to a specific
Site | Prae Wood Farm v ( ) (A2,

Role | Do not assign a role. M

The next screen will allow you to assign privileges by ticking the boxes on the right and click on

‘Save'.
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General Settings

MName and default options

Granting dashboard access to users _ _
Sites & Equipment

Define locations and local aszets

eMonitor Settings
elMonitor and corrective actions

Audit Templates

Default answers, report design
To grant the dlashboard access to a new user, please select 'Job IR

ROleS & USGFS . Scheduling and locations
Suppliers & Products

Stock imventory and storage

Find the user's name on the list by entering it in the filter on the Apps & Devices
top right of the screen. If the user's name does not appear, add .
it as a first user. Job Roles & Users
Staff hierarchy and responsibilities
Click on the user name in the list and then click on ‘edit’ on the Dashboard & Start

top right of the screen

HAWK & My Assignments # Manage & Assignments B Reports (]
T EES S BT EE

Test
Profile Roles
Name () Roles are used to organise users to give them responsibility for certain sites and locations when assigning follow up tasks.

Test Unlike Access Permissions, roles do not grant a user the ability to view the data held within these locations,
site

Prae Wood Farm No roles have been assigned. By assigning a role, this user will be able to be allocated follow up tasks.
Settings Access Permissions
Joined - - -

(@ Permissions allow the user to view different objects of data, such as specific sites and locations.

About 12 minutes ago
Login Status

P ] ) . = Hawk Safety > Prae Wood Farm > All subsites, but only reports that this user authored themseives. (Revoke)

Cannot login {no email address or usemame set)
Password Last Updated . .

v Action Privileges
About 12 minutes ago

Select the dashboard from the dropdown box (a), enter the email address of the user (b)
and click on update (d).

Notes: the user will receive an email with their login & password details. If the user does not
have an email address, enter a username & set a password (c).

HAWK & Mysmgommn Mm@ Angmen @ mpen 8

dit: Test e (d)

- (3 v
........ - v (a)
- ®)

re—

(©




Granting user access to multiple sites

If access to all sites is required, click on the user name in the list and then select ‘revoke’ on
right of the screen.

On the next screen, select ‘all sites’ from the site dropdown box (a) and click ‘save’ on the
top right of screen.

HAWK

& My Assignments & Manage & Assignments Bl Reports (-]

s O 0 S e ) X T

Profile Roles
Name @ Roles are used to organise users to give them responsibility for certain sites and locations when assigning follow up tasks.
Test

Unlike Access Permissions, roles do not grant a user the ability to view the data held within these locations.
Site

e Wood F
Prae Wood Fam No roles have been assigned. By assigning a role, this user will be able to be allocated follow up tasks

Settings Access Permissions

Joined

D) Fermissions allow the User o view Gifferent Objects of Gata, such a5 specific sites and locations.
About 12 minutes ago

Login Status
oot oo (o eme ) * Hawk Safety ) Prae Wood Farm » All subsites, but only reports that this user authored themselves. (Revoke)
Cannot login (Mo email address or usemname st

Password Last Updated

Apout 12 minutes ago

Action Privileges

lest: New Permission

Tenant | Hygisne Aucit Sysems ¥

Chent | Hawk Safety v
Site | Pra Wood Farm M
Group | Don't ftter by group, ¥
SubSiteType | Any Subsiz Type v
Specific SubSite | Any Subste v
itional Filters
Templste | Al Templates v

Pwn Reports Only

If access to only selected sites is required, click on ‘'new permission’.
On the next screen, select the required site name from the site dropdown box and click
'save’ on the top right of screen. Repeat steps for each individual site.

HAWK

& My Assignments # Manage & Assignments Bl Reports L]

= = EE
Test | e

Profile Roles
Name ) Roles are used to organise users to give them responsibility for certain sites and |ocations when assigning follow up tasks.

Test Unlike Access Permissions, roles do not grant a user the ability to view the data held within these locations.

Site

Prae Wood Farm No roles have been assigned. By assigning a role, this user will be able to be allocated follow up tasks.

Settings Access Permissions
Joined L N N N
. {@ Permissions allow the user to view different objects of data, such as specific sites and logations.
Apout 12 minutes 200
Login Status
S ; ~ ~ = Hawk Safety » Prae Wood Farm > Al subsites, but only reports that this user authored themselves. (Revoiz)
Cannot login (no email address or username set).

Password Last Updated

' Action Privileges
About 12 minutes ago




Deactivating & Reactivating old users

General Settings

Mame and default options

Sites & Equipment

Define locations and local assets

eMonitor Settings
ctions

To add a new user, select ‘Job Roles & Users'.

eMonitor and conmecti

Audit Templates

Default answers, report d

Hawk Checks

Scheduling and locations.
Find tf']e user name on the list on the right of the screen. If it Suppliers & Products
doesn t appeal‘, C||Ck On NeW User . Stock imventory and storage
Apps & Devices

Companion tablats and probes

One the next screen, select the user name from the list and Job Roles & Users

then click on ‘deactivate account’ on the top right of the el

—~ Al - T T

screen.

& My Assignments @ Manage & Assignments [ Reports [:

sers Ut L |

Filter
Roles Site
Al Sites v
=
Name
Users 172 records, displaying page 1of 9.
Name [FE ] 34 5 67
B . Never (created on December m
Graham New Site 3 Test {Graham New Site 3 Test) 2060 2016 Graham New Site 3

% fanayc B Assignments Bl Reports

Test

Profile Roles

Name @ Roles are used to organise users to give them responsibility for certain sites and locations when assigning follow up tasks.
Test Uniike Access Permissions, roles do not grant a user the ability to view the data held within these locations.

site

¢ Wood B . .
Prae Wood Farm Na roles have been assigned. By assigning a role, this user will be able to be allocated follow up tasks.

Settings Access Permissions
Joined N -
@ Permissions allow the user to view different objects of data, such as speific sites and locations.

‘About 12 minutes ago
Login Status

Cannot login (no email address or username set).
Password Last Updated

‘About 12 minutes ago

® Hawk Safety > Prae Wood Farm > Al subsites, but only reports that this user authored themseives. (Revoke}

Action Privileges

To reactivate a user, follow the steps above and click ‘Reactivate Account’ on top right of
screen.

lame: D Roles are used 1o orga jive them responsibiliy for cartsin sites and locations when assigning follow up tasks. Unliks Access Parmissions
roles do nct gran: 2 user the abifty 1o view the data held within these locations.

No roles have besn

<signing 2 role, this user will be able to b allocated follow up tasks

bettings

Access Permissions

0 Will not be able to login or access the system, as this account is deactivated. This user will also not be visible in any management lists or availzble for
assignment:

@) Permissions allow the user 1o view different objects of data. such as specific sites and locations.

Farm + All subsites, but only reports that this user authorsd themss!

joined




Adding new supplier & products

General Settings

Mame and default options

Sites & Equipment

Define locations and local assets

Add a single supplier and/or product eMonitor Settings

ebMonitor and corrective actions.

Audit Templates

Diefault answers, report design

To add a new supplier, select ‘Suppliers & products’. Hawk Checks

Scheduling and locations

Suppliers & Products

Stock inventory and storage

Depending on requirement, click on ‘New Supplier’ or ‘New

Product’ Apps & Devices
Companion tablets and probes

Then, enter the name of the supplier or product into the pop Job Roles & Users

up WlndOW and C|ICk ’Create’. Staff hierarchy and responsibilities

& My Assignments # Manage

General Settings Suppliers Products
Name and default options
Sites & Equipment Enter supplier name and press enter... Enter product name and press enter...
Define locations and local assets:
Bidvest Bacon

eMonitor Settings
dociior o copective 2ot

New Supplier

Give this supplier 2 new name:

Tip: Press [Shift] + [Enter] to save and create another.

o [ o

Should you wish to add specific products to a supplier, click on ‘'new supplier product’ and add
the product. Should you not wish to add any products to the supplier, exit this screen once the
supplier has been added.

Note: it is not mandatory to have selected products for a supplier. A product can be provided by
any supplier even if they are not linked.

& MyAssignments @ Manage

& Assignments

upplier Options: Test

General Settings Supplier Options Supplier Products

Name and default options

Name | Tanya's WholeFoods

Sites & Equipment Enabled Name Ambient Chilled Frozen
Define locations and local assets
5 . Supplier Code
eMonitor Settings @ No Products Available
eMonitor and corrective actions This Supglier has no Products.
Legal Name
Telephone
Fax




Adding new supplier & products

Uploading numerous suppliers and/or
products

Error Log

Failed Upload
To upload suppliers and/or products in bulk, click on the SHEC Tpeae

button on the right of Reports and select ‘Supplier &

Product upload’ from the dropdown box. Role Diags.

User Upload
Product & Supplier

Asset Upload

Then, follow the guide to upload your .cvs file.

HAWK

Product & Supplier Upload

Guidance C5V File Upload
Create a C5V file having 4 columns in this order: Client: A B Catering

1. Product Name (required)
e . Suppliern| ¥

2 Availability Conditions: At least one should be selected if
supplier selected Mo file
= Available in Ambient
=  Avazilable in Frozen

®  Available in Chilled




Amending Per-Product temperatures for cooking &

reheating

Note: This functionality is only available for cooking & reheating
at this time. All other checks are subject to the same temperature

setting.

To amend the per-product temperature for cooking and

reheating, select ‘Suppliers & Products'.

General Settings
MName and default options

Sites & Equipment

eMonitor Settings

Audit Templates

Hawk Checks

Suppliers & Products

Apps & Devices

Job Roles & Users

- L U P

Pick the product that needs to be amended from the list
Note: if it does not appear on your list you will need to add it as a new product first.

General Settings

Sites & Equipment

eMonitor Settings
Audit Templates

Hawk Checks

Suppliers &

Products

Stock inventory and storage

Apps & Devices
Job Roles & Users

Dashboard & Start
Screen

Suppliers

Enter supplier name and press enter...

Bidvest

Birtwhistles

Direct Seafoods

IMS Of Smithfield

KFF

Marshfield

Pieminster

Products

Enter product name and press enter...

Bacon

Barnsley Chop

Bavette Steak

Beef Brisket

Beef Burger

Beef Pie

Beef Short Ribs

Type in the the minimum cooking and/or reheating temperature and click ‘Save Product'.

Beef Brisket

Enabled
El
Product Name
Beef Brisket
GCooking Min Temp

75 0 = Inherits Defauft Cooking Temperature)

Reheat Min Temp
7 (0 = Inherits Default

Renest Temperature

= e

@ Save Product

10




Amending asset temperature range

To amend asset temperature ranges, select ‘Sites & Equipment’.

Select the site where the asset is located.

General Settings

Mame and default options

Sites & Equipment

Define locations and local assets

eMonitor Settings
elonitor and comrective actions

Audit Templates

Default answers, report design

Hawk Checks

Scheduling and locations

s Sites

Albion Mills Graham New Site 2

Graham New Site 3

0 T

Click on the 'view assets’ tab at the right of the location.

Information

Timezone
Language

Site Grouping

eterte: subtest eferte: hello -eferte: hello

Roles

Title Person

Select the asset that needs to be edited.

Sub Sites

Meeting Room (£1)

;
I

Meeting Room (#2) S
Kitchen @ View Assets
Asset Name Serial Number Min Max Asset Group
Temp. Temp.
Asset#284 {Mone Supplied) 300 20° Fridges,
Hi
Asset#331 {Mone Supplied) 100 30° Fridges,
Hi
Test (None supplied) 5= g Fridges,
Hi

Amend the temperature range in the box on the right of the screen and click ‘Save Changes’

Information
Enabled
Yes
Parent
Hawk Safety - Albion Mills
Assets
@ Editing Assets
To edit an asset, dlick the row it is on to bring up the edit panel.
Asset Name Serial Number Min Max Asset Group
Temp.  Temp.

Asset#234 (None supplied) -30° 200

~ave than
o =

Test

Enabled
v
Asset Name

Serial Number

Minimum Temp.
5

Group Value
Hi
Last Updated

= ——
Maximum Temp.
Group Key
Fridges v

v

Note: if a location called ‘Food Storage’ is listed, this is where the assets should be

listed as the other locations are mainly used for cleaning assets.



Swapping or moving Sentrys 1/2

General Settings

Mame and default options

Sites & Equipment

Define locations and local assets

eMonitor Settings
elonitor and comrective actions

To swap or move Sentrys, select ‘Sites & Equipment’. T

Default answers, report design

Hawk Checks

cheduling and kocation

Select the site where the asset is located.

s Sites (o s i

Site:
Albion Mills Graham New Site 2 Graham New Site 3 =
Click on the ‘view assets’ tab that is to the right of the location.
Information Sub Sites
Timezone
Site Grouping Meeting Room {#1) @ View Assets
Kitchen @ View Assels
Title Person
. . . . Asset Name Serial Number Mi Max Asset Gre
Locate the Sentry in the list and click on it. sl e e
Asset#2E4 {None Supplied) -30° 20° Fridges,
Hi
Asset#331 (None Supplied) A Elg HE5E
Hi
Test {None Supplied) 5 9 Fridges,
Hi

Click on the sensor number at the right of the screen .

Hawik Sarety - Test] [6 Muts Only Fridge |
Serial Number
Assets | |
Minimum Temp.
@ Editing Assets | 0.0 |
To edit an asset, click the row it is on to bring up the edit panel. .
Maximum Temp.
Asset Name Serial Number Min Max Asset Group Sentry |5-0 |
Temp. Temp. ] Group Key
Fridges v
6 Nuts Only Fridge  (Mone Supplied) 00 500 Fridges, 3354 Group Value
Fridge 3334 Fridge Ld
Last Updated
4 Pdr Salad Fridge {Mone supplied) 0.0° 5.0F Fr_dges- - Fri, September 1st, 2017; 4:02:47 PM
Fridge - Handheld Device Accessory
X ensor
5 Pdr Fridge {Mone Supplied) 0.0° 5.0° Fridges,




Swapping or moving Sentrys 2/2

Click on ‘Delete’ and provide a reason in the pop up box, then click on ‘Delete’ again. The
Sentry has now been removed from the old asset and is ready to be linked to a new asset.

Reason To Remove:

it

rriages,

Cazad

5.0°

=T |

{
Delete Handheld Device Accessory P

5
33233

Group Value
i

Click on the asset where the Sentry needs to be moved to and
click on ‘New Device'.

Note: if the asset does not appear in the list you will need to
add your new asset first.

A Sentry may need to be replaced if a customer is using one
Sentry and it stops working. To do so, the first Sentry must be
deleted before adding the new one.

Enter the Sentry serial number in the box provided, choose if
it is an external probe or normal sensor in the dropdown box,
and set the tolerance as 0.5. Then, click ‘Create’.

4 Pdr Salad Fridge

Enabled

v
Asset Name

4 Pdr Salad Fridge
Serial Number

Minimum Temp.
0.0
Maximum Temp.
5.0
Group Key
Fridges
Group Value
Fridge
Last Updated

Handheld Device Accessory

v

v

hu, August 3158, 2017, 11:23:00 AM

3354

UDID:

3354

it
Device Type:

Sensor A
Tolerance:

0.5

one Fridges,

e oo )

| Give this handled device a friendly name:

oo [ o

R & %] | [g' |&] |FI&]"

L
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Adding new assets

1

To add new assets, select ‘Sites & Equipment'.

Select the site where the asset is located.

General Settings

Name and default options

Sites & Equipment

Define locations and local assets

eMonitor Settings
ebdonitor and corrective actions

Audit Templates

Default answers, report design

s Sites

braham New Site 2

Albion Mills

Graham New Site 3

Click on the ‘view assets’ tab that is right of the location.

Information

Timezone
Language

Site Grouping

eterte: subtest eterte: hello eferte: hello

prmation

led

(e

nt

awk Safety - Test]

ets

Editing Assets
[To edit an asset, click the row it is on to bring up the edit panel.

set Name Serial Number Min Max Asset Group Sentry

Sub Sites

Meeting Room (#2) @ View Assets
Kitchen @ View Assefs

Fill in the asset details, and select the asset category and type in the dropdown boxes.
Then click ‘Create’ at the top right of the screen.

e Asset for Test1

New Asset

Asset Name
Serial Number
Minimum Temp.

Maximum Temp.

GroupKey | Fridges v
Group Value | i v

= T

14
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How to refresh your Hawk devices

To refresh your Roost, click on the 'settings’ cog in the Monitor App.

N

Hawk Safety
Albion Mills

View All

View Hawk Online

L

Then select the ‘refresh’ tab:

Temperature Measurement
Wireles 0 ction

Alarm delays

L1

To refresh your Hawk Checks Tablet, click on the ‘refresh’ tab in the Checks App

e % T 09%012:50

Refresh | Probe disconnected ‘ Exit hawk
Press to connect

Temp (°C) .&‘ Manual Made

Welcome, please login Info
\Type your username here
Recently Accessed

15
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Further information

If you have any questions, please contact the Hawk team on
+44 3330 14 37 14 or email support@hawksafety.com



